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COMENIUS PUPILS

DOCUMENTS YOU NEED TO HAVE IN YOUR BAG BEFORE LEAVING

Before leaving your country, please check that you have the following documents, they will be helpful in your country of

mobility:

7 Insurance ID card

7 Guide for Comenius pupils
7 Claim form

7 European insurance card

Regarding your European insurance card, you need to contact your National Social Security System well before

leaving your country of origin (the usual deadline for getting the card is 15 days).
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COMENIUS PUPILS

HOW DOES IT LOOK LIKE?

7 Insurance ID card
As soon as you are enrolled, you receive a welcome letter with an insurance ID card. Please keep it safe in

your wallet. Our contact details are mentioned on this document.
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COMENIUS PUPILS

HOW DOES IT LOOK LIKE?

7 Guide for Comenius pupils and claim form
This guide contains the conditions of enrolment, duration of your coverage and reimbursement proceedings.
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COMENIUS PUPILS

HOW DOES IT LOOK LIKE?

7 European Insurance card
The European health insurance card allows you to have access to the public sector (e.g. a doctor,

a pharmacy, a hospital or a health care center).
In the public sector, the pupil has to show his/her European insurance card. He/she may have to settle

only part of the total amount or even nothing at all.

If, for any reason, you cannot get your card from your National Social Security system, we will process

the reimbursements.
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= COMENIUS PUPILS

OUR WEBSITE www.msh-intl.com/global
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OUR WEBSITE: Your Participant’s Page

You have secure access to different services, available 24/7, via your Participant’s Pages on the MSH

INTERNATIONAL's website www.msh-intl.com/global (with your personal login and password mentioned

on the welcome letter), allowing you to:

7 View and change your personal details (country of expatriation, address, e-mail address, ...),
7 Print a personalized insurance ID card, request a certificate of insurance,

7 Fill out and print your healthcare claim form on-line, request a direct payment agreement in case of
hospitalization or specific treatments to avoid the advance of costs,

7 Check your on-line claims, your reimbursement notices for the last 24 months,

7 Access the “Expat Health” website.

2 If you have lost your login and password (mentioned in the welcome letter given to you when you
enrolled), you can request them via the website www.msh-intl.com/global under Get your login details on
the page of authentification of your Participants'Pages.
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COMENIUS PUPILS

DESCRIPTION OF YOUR INSURANCE COVERAGE

7 Healthcare: Hospitalization, outpatient care, maternity-related expenses (100% of actual costs)
dental expenses (100% of actual costs for urgent and curative dental treatment, 100% of actual costs within a
limit of 600 euros per pupil and for the entire duration of stay for the follow-up of orthodontic treatment started before
the mobility period and dental prostheses as a result of an accident), ViSion care (100% of actual costs within a
limit of 150 euros per pupil and for the entire duration of stay in the event of replacement of a pair of prescription
eyeglasses or contact lenses that is deteriorated, lost or stolen).

7 Assistance & repatriation: Personal assistance (repatriation, provision of a travel ticket for a close family
member in case of hospitalisation of a Comenius pupil within some limits, earlier return in case of death or emergency
hospitalization of a close family member within some limits) and travel assistance (loss and theft of luggage, of
official documents or travel tickets within some limits...).

72 Permanent disability and lump-sum benefit in the event of death

7 Third-party liability in private life: damages caused to third parties
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COMENIUS PUPILS

WHEN AND HOW LONG ARE YOU COVERED?

2 From the day you leave home to travel to your host country until the second month following the
end of your individual mobility period (Assistance & repatriation is no longer granted when you have come
back in your country of origin).

2 Cover is also granted for compulsory training sessions before your departure and for follow-up
activities after your return

2 At the end of your mobility period, if you are not covered by any insurance, you can request to
remain covered by the plan for a period of up to six months only in the hosting country (payable by
the Pupil and his/her family)

INSURANCE SCHEME | COMENIUS PUPILS October 2012 PAGE

10




COMENIUS PUPILS

YOUR CONTACTS

The Insurance Company is AXA.

MSH INTERNATIONAL is the claims administrator and coordinates most of the services, except for
assistance & repatriation. You can also contact MSH INTERNATIONAL or AXA ASSISTANCE, depending

on your request:

If your request is related to:

» Assistance & Repatriation

Please contact:
AXA ASSISTANCE
Tel. +33(0)1 5592 17 19

E-mail:plateau.medical @axa-assistance.com

If your request is related to:
» Healthcare
>Civil Liability
»>Disability benefits
»Or if you have a doubt...

Please contact:
MSH INTERNATIONAL
Tel. + 33 (0)1 44 20 82 10
Fax. + 33 (0)1 44 20 48 79
E-mail: indiveurope@msh-intl.com
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COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... HE/SHE BREAKS HIS/HER EYE GLASSES

The pupil consults an optician to get a
new pair of eye glasses and sends the
original bill to MSH INTERNATIONAL
for reimbursement (up to a maximum of
150 euro)

MSH INTERNATIONAL

If his/her parents have another pair at
home, they can contact AXA
ASSISTANCE and ask them to forward
this pair to the pupil

AXA ASSISTANCE
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= COMENIUS PUPILS ' !

PRACTICAL CASES ® ‘

WHAT SHOULD THE PUPIL DO IF... HE/SHE HAS APPENDICITIS AND NEEDS TO
BE HOSPITALIZED

If using the European health
insurance card through the
public sector, there may be a
possibility that the pupil only
has to pay a part of the bill. In
this case, the pupil sends the
invoices to MSH for settlement
of the complementary amount

The pupil should contact MSH as
promptly as possible, so that
they will directly settle the bill for
the medical and surgical
operation. For the follow-up, the
pupil pays for the doctor’s visits
and sends the completed claim
form to MSH

l |

The parents can contact AXA
ASSISTANCE and ask them to
organize a trip for one of them to be
by the pupil’s side during his
hospitalization (a minimum of 5 days
of hospitalization for a pupil over 18)

MSH INTERNATIONAL AXA ASSISTANCE
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= COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... HE/SHE FALLS DOWN THE STAIRS AND
BREAKS HIS LEG? WILL HE/SHE BE HOSPITALIZED IN THE HOSTING
COUNTRY OR REPATRIATED?

First of all, the pupil goes to the doctor or

to the hospital and, as a second step,
contacts AXA ASSISTANCE: their
medical staff will get in touch with the
hospital to determine whether a
repatriation to the home country is
necessary or whether treatment can take
place in the hosting country

If the hospitalization can take place in the
hosting country, AXA ASSISTANCE
contacts MSH INTERNATIONAL to take in
charge the healthcare costs, so that the
pupil won't have to pay in advance (except
if the pupil uses his/her European
Insurance card)

AXA ASSISTANCE

MSH INTERNATIONAL
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= COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... HE/SHE IS HURT BY A DOG AND
NEEDS TO UNDERGO PLASTIC SURGERY.

MSH INTERNATIONAL covers plastic surgery in the event of accident.
The pupil should contact MSH INTERNATIONAL to take charge of the costs
(except if the pupil uses his/her European Insurance and if a part of the bill is

settled).
Plastic surgery for aesthetic treatment is not covered.

MSH INTERNATIONAL
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= COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... WHEN MOUNTAIN-CLIMBING OR
SKIING, BREAKS HIS/HER LEG? WILL THE ASSISTANCE BY HELICOPTER
BE COVERED? WHAT ABOUT HEALTHCARE COSTS?

The costs for mountain rescue, i.e. on the slopes, are not covered.
When the pupil buys his/her ski-pass, if coverage for mountain rescue is proposed, it is better to take it.

AXA ASSISTANCE will cover repatriation if necessary, and MSH INTERNATIONAL will cover the
healthcare costs (partly or totally, depending on the use of the European Health insurance card).

MSH INTERNATIONAL

or
AXA ASSISTANCE
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COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... HE GOES TO THE DOCTOR (visit)?

In the public sector, the pupil has to show his/her European insurance card. He/she may have to settle only part
of the total amount or nothing at all.
In the private sector, the Pupil settles the bill first.

The pupil has to fill in the claim form carefully (especially the bank account details, with compulsory data such as
the IBAN and SWIFT codes, name of the bank).
This claim form can be completed in the following ways:
~on our website www.msh-intl.com/global via the links European Commission, Comenius and International
Healthcare form.
»~on our website www.msh-intl.com/global via your Participant’s Pages
(by fulfilling the claim form on line)

MSH INTERNATIONAL

INSURANCE SCHEME | COMENIUS PUPILS October 2012 PAGE 17

COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... HE GOES TO THE DOCTOR (visit)
Example of reimbursement notice on our website.
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COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... HE/SHE LOSES THEIR WALLET?

The pupil contacts AXA
ASSISTANCE to get advice on
how to renew his/her papers in

the country where he/she
undergoes his Comenius
program.

The administrative costs to renew
the documents (ID, passport) will be
reimbursed up to 150 euro

If the pupils needs to get some
money, he/she can ask AXA
ASSISTANCE for a loan in the
event of this emergency, however
he will have to refund the
advanced amount.

AXA ASSISTANCE
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COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... HISTHER CAMERA OR IPOD ARE

STOLEN?

The pupil makes a declaration of
theft at the local police authorities

The pupil contacts AXA ASSISTANCE within 2 days of
the event occurring to remit the declaration of theft and
other documents, such as an invoice certifying that
he/she bought the camera

AXA ASSISTANCE
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COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... HE BREAKS A MIRROR IN A SHOP. WHO WILL
PAY?

Within Civil Liability, the pupils are covered

for damages (physical, material) they may MSH INTERNATIONAL will reimburse the costs

cause to third parties. The hosting family for the broken mirror belonging to the shop. It
and hosting school are not considered as wouldn't be covered if it is broken in the house of
third parties the hosting family.

MSH INTERNATIONAL

INSURANCE SCHEME | COMENIUS PUPILS October 2012 PAGE 21

COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... HE/SHE FORGETS TO TURN OFF THE TAP IN
THE BATHROOM AND IF, RESULTING FROM THIS, THERE IS A FLOOD IN THE
NEIGHBOUR'S FLAT?

MSH INTERNATIONAL will reimburse the costs in the event of material damage
caused to the neighbour, upon receipt of proof of damage

MSH INTERNATIONAL
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COMENIUS PUPILS

PRACTICAL CASES

WHAT SHOULD THE PUPIL DO IF... HE/SHE DRIVES A MOTORCYLE AND HAS AN
ACCIDENT?

MSH INTERNATIONAL will reimburse the healthcare costs.
MSH INTERNATIONAL will not cover the physical damages caused to a third party linked with this
accident. Such damages are covered by a local vehicle insurance.

MSH INTERNATIONAL
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COMENIUS PUPILS

PRACTICAL CASES

THE PUPIL HAS LOST HIS/HER PERSONALIZED ID CARD OR PERSONAL LOGIN AND
PASSWORD. WHAT SHOULD BE DONE?

If the pupil has lost the login and password (mentioned in the welcome letter given to each pupil when
he/she has been enrolled), he/she can request them via the website www.msh-intl.com/global under Get
your login details on the page of authentification of your Participants’Pages.
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